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“Your brand is a gateway to your true work. You know you are here to 
do something - to create something or help others in some way. When 
you create a compelling brand you attract people who want the promise 
of your brand - which you deliver.”  Dave Buck 

The brand promise we offer is: A world free of the pain and suffering 
caused by bowel disease in all its forms. And at the heart of that 
promise sit our brand values which are: integrity, compassion, respect, 
trust and courage. They underpin everything we want to communicate.

Values are one thing, but in today’s fast moving, image conscious world 
you have to look good too. The very best brands are strong, memorable 
and eye-catching. To survive, you have to present yourself with 
confidence and style because let’s face it, first impressions count – and 
charities are no exception.

How you come across in any given situation can be a deal maker – or 
breaker. What you look like matters. After all, you wouldn’t go to your 
local supermarket dressed only in your swimsuit, turn up to a power 
lunch in your old jeans and a jumper, face the board of trustees in your 
painting overalls.

This document represents our style guide to how we dress in public. It 
is a set of rules, which we expect you to follow, but it’s not a list of what 
not to do, rather a useful tool to help you bring the St. Mark’s Hospital 
Foundation brand to life. This guide can help you to communicate what 
we believe in and why we do what we do, whilst remaining true to the 
values that make us tick. 

Use it well to bring others on our journey.
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�J�M�E���9�E�B�E�K�H���B�E�=�E��
Pantone 032 C
Black

�E�D�;���9�E�B�E�K�H���B�E�=�E 
To be used when printing in one colour only

�J�M�E���9�E�B�E�K�H���B�E�=�E 
Pantone 032 C and white
To be used when logo is used on purple 
(Pantone 266) background
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The logo components are in a fixed relationship and should not 
be changed in any way. Reproduction of the logo should be from 
the master logo supplied by St. Mark’s Hospital Foundation. The 
logo has been supplied in a digital format for both pc and mac 
platforms.

�9�B�;�7�H���I�F�7�9�;
The logo needs clear space around it 
to retain its strong visual impact. The 
minimum clear zone consists of a margin 
of space around all four sides of the logo.

The margin of space for our logo is the 
width of two of the grey ‘bricks’. This is a 
minimum. The more clear space you can 
give around the logo the stronger and more 
confident it will appear.

�C�?�D�?�C�K�C���I�?�P�;���B�E�=�E
The smallest the logo should appear is a 
height of 25mm (measured from the tip of 
the wing to the baseline of ‘Foundation’).
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In order to present a consistent brand here’s a list of things you 
should not do with the logo:

�<�E�K�D�:�7�J�?�E�D �<�E�K�D�:�7�J�?�E�D
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FOUNDATION
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PANTONE 292 

�9�E�B�E�K�H�I���J�>�7�J���I�K�?�J���K�I

The St. Mark’s Hospital Foundation 
red Pantone 032
CMYK breakdown C0 M90 Y86 K0 
Web safe #ff3333

The St. Mark’s Hospital Foundation 
purple Pantone 266
CMYK breakdown C78 M89 Y0 K0 
Web safe #663399

The St. Mark’s Hospital Foundation 
blue Pantone 292
CMYK breakdown C49 M11 Y0 K0 
Web safe #66ccff

PANTONE 266PANTONE 266

PANTONE 032
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�>�;�7�:�B�?�D�;���<�E�D�J�����#���:�?�D���8�E�B�:

�7�8�9�:�;�;�<�=�>�?�@�A�B�C�D�E�F�G�H�I�J�K�L�M�N�O�P
�W�X�Y�Z�[�[�\�]�^�_�`�a�b�c�d�e�f�g�h�i�j�k�l�m�n�o�p

All headlines are to be set in Din bold, upper and lower case.
Din bold should also be used for subheads and should be set in 
all caps.

�8�E�:�O�9�E�F�O���<�E�D�J - �C�;�B�?�E�H���C�;�:�?�K�C

ABCDEEFGHIJKLMNOPQRSTUVWXYZ
abcdeefghijklmnopqrstuvwxyz
Minimum point size - 11pt

�7�9�9�;�D�J���<�E�D�J - �H�;�7�:���C�O���>�7�D�:���8�E�B�:

This font should be used to introduce a human element to 
the document and should be used to highlight quotes and 
fundraising shopping lists.

�:�;�<�7�K�B�J���<�E�D�J�I

For documents you are producing in-house that cannot be
printed using the main brand fonts – for example, email and
excel spreadsheets – we default to Times New Roman,  
minimum point size 12pt.
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Three areas of St. Mark’s Hospital work should be shown in each 
communication - research, education/training and care

�H�;�I�;�7�H�9�>���# getting on with the job of finding the answers
�D�K�H�I�?�D�=���# caring, expert, passionate
�;�:�K�9�7�J�?�E�D�%�J�H�7�?�D�?�D�=���# serious, powerful, inspiring
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This secondary logo is designed to only be used when asking for 
funds to support St. Mark’s Hospital Foundation. It should NOT be 
used when talking about St. Mark’s Hospital, which is obviously 
funded by the NHS. It is very important for this distinction to be 
understood and adhered to.

Depending on available space, any of the following supporting texts 
may be used:

Everyone at St. Mark’s is dedicated to improving the lives of patients 
suffering from bowel cancer and other bowel diseases. With NHS 
resources so stretched, programmes of clinical research often take 
second place to the priority of funding patients’ treatment. St. Mark’s 
Hospital Foundation was set up to raise funds to pay for the research 
and education the NHS can’t. With the right research we believe that 
all categories of bowel illnesses could be eliminated in the future. 
As a charity we depend on donations from caring people like you to 
continue our vital work.      (95 words)

St. Mark’s Hospital Foundation was set up to raise funds to pay for 
the research and education the NHS can’t. With the right research 
we believe that all categories of bowel illnesses could be eliminated 
in the future. As a charity we depend on donations from caring 
people like you to continue our vital work.  (55 words)

We’re a charity.

We’re not funded by the NHS. We’re a charity.

We’re not funded by the NHS. We’re a charity.

We’re not funded by the NHS. 

We’re a charity.

We’re not funded by the NHS. 
We’re a charity.

We’re not funded by the NHS. 

We’re a charity.

We’re not funded by the NHS. 

WeÕre a charity.

We’re not funded by the NHS. WeÕre a charity.

We’re not funded by the NHS. WeÕre a charity.

We’re not funded by the NHS. 

WeÕre a charity.

We’re not funded by the NHS. 
WeÕre a charity.

We’re not funded by the NHS. 

WeÕre a charity.

We’re not funded by the NHS. 
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Pantone 266
panel, depth
36mm
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A5 fundraising leaflet
front cover example

To the human eye,
itÕs pretty  

BEATING BOWEL DISEASE.  SAVING LIVES.

Strapline reverses out of Pantone 266 panel, 
Din bold 10pt. Note how the ‘S’ of LIVES 
lines up with the right-hand edge of the 
type in the St. Mark’s Hospital Foundation 
logo

Pantone 266
panel, depth
12mm

Headline sits 10mm in from left-hand 
edge and 182 mm from the top, white 
out of Pantone 266 panel. Din Bold 23pt 
on 28pt leading

Logo: height 25mm, 
sits 125mm from 
left-hand side and 
178mm from the top
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Pantone 266
panel, depth
12mm

St. MarkÕs is the worldÕs only specialist hospital dealing 
exclusively with bowel disorders Ð we canÕt afford to let up 
our Þ ght even for an instant. Every 30 minutes someone dies 
because of bowel cancer in this country , every 15 minutes 
someone else is diagnosed. We have to Þ nd the answers we are 
looking for and we have to Þ nd them soon.

You can help us. Here are just some of the exciting projects we 
will be focusing on this year . Can you help us bring these, and 
others like them, to fruition?

Can you help us:

MAKE LIFE EASIER

In the UK and Ireland over 100,000 people have bags attached 
to their abdomen because their bowel is no longer functioning. 
A common problem is that a patientÕ s skin can become sore, 
which in turn can prevent the bag from sticking and lead to 
leaks, which can be extremely distressing and embarrassing. 
We want to fund research that will Þ nd out the best way to 
treat this problem and so make life worth living again for 
thousands of people.

“At St. Mark’s I found understanding, 
acceptance and a calm, positive attitude 
towards coping with my illness. Perhaps 
most important of all, what disease had 
taken from me – my status and dignity 
as a human being – was restored.”
St. MarkÕs patient

DISCOVER NEW TREATMENTS

As many as 18,000 new cases of Inß ammatory Bowel Disease 
(IBD) are diagnosed each year in the UK. IBD is life-long 
and difÞ cult to treat. Often major surgery may be required to 
remove diseased bowel. Current treatments involve powerful 
drugs, which while partially successful, can cause severe 
side effects. Fortunately , there is very recent and convincing 
evidence suggesting Vitamin D could have a role in treating 
IBD. We want to Þ nd out if this is the case and if successful, we 
could provide a safe alternative or supplementary treatment 
for IBD. There is also evidence that V itamin D may reduce the 
increased risk of bowel cancer in IBD sufferers.

But our experts are human too. They need our help to see even more clearly.

RESEARCH TRAINING

I would like to give a single gift today. Please accept my gift of:

��£50       ��£25       ��£15       ��£10       Other  £

£25 pays for 1000 microfuge tubes, an essential tool for bowel cancer research
Please make cheques/postal orders payable to St. Mark’s Hospital Foundation 

Or please debit the amount from my  MasterCard  Visa/Delta  Maestro

Card No.�������������� �������������������� �������������������� �������������������� ���������������� ��� � � �� � � �� � � � � �����������(Maestro only)

Valid from ___ / ___     Expiry Date ___ / ___     Issue no ���� �� ��(Maestro only)

Security code: ������������ (Last 3 digits on the signature strip on the reverse of your card)

Signature  Date  

Thank you
As a charity, we depend on donations to fund the 
education, training and research that the NHS can’t. We 
lead the world in fi ghting bowel disease in all its forms. 
Your gift today will help us save lives and end the pain. 
Please help now.

SAVE LIVES. SUPPORT ST. MARKÕS.

£20 buys 40 pipettes so our researchers can make new 
discoveries to end bowel disease

£30 buys 1.5 training hours so specialist  gastrointestinal 
nurses can learn to treat bowel disease more effectively

Title        Mr          Mrs          Miss          Ms         Other  

Name 

Address 

 

 Postcode 

Tel  

Email 

When completed this form should be returned to St. MarkÕ s Hospital Foundation, 
FREEPOST RRSC-GTXX-RJGE, Room 5W025, Watford Road, Harrow , Middlesex, 
HA1 3UJ.

Titles - 12 point 
Din Bold, printing 
white-out

Pantone 292 panels used to 
visually emphasise key elements, 
3mm rounded corners

Headline 21 point Din 
Bold, printing Pantone 
266, sentence case

Bodycopy 11/14 
point Melior medium, 
sentence case 

Subhead 11/14 point Din 
Bold, upper case printing 
Pantone 266

Quote and shopping list 
in Read My Hand bold 
font, 12/14 point, 
printing white out

�'�&
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A5 fundraising leaflet
spread example



�J�;�C�F�B�7�J�;�I
Stationery

St. Mark’s Hospital Foundation, Northwick Park, Watford Road, Harrow, Middlesex  HA1 3UJ
t 020 8235 4092 f 020 8423 8339 e foundation@nwlh.nhs.uk w www.stmarksf oundation.org

Registered Charity No. 1088119

WITH COMPLIMENTS

St. MarkÕs Hospital Foundation, Northwick Park, W atford Road, Harrow, Middlesex  HA1 3UJ

t 020 8235 4092 f 020 8423 8339 e foundation@nwlh.nhs.uk w www.stmarksfoundation.org
Registered Charity No. 1088119

Should you wish to donate to the 
research, education and training 
funded by the Foundation, you can 
simply write a cheque made payable
to St. Mark’s Hospital Foundation
or donate online via our website
www.stmarksfoundation.org
 
For more information on fundraising, 
volunteering or leaving a gift in a Will, 
please visit our website or phone
020 8235 4092

JASON SHAUNESS
Chief Executive Offi cer

000 0000 00000
Email details here

BEATING BOWEL DISEASE.  SAVING LIVES.

St. Mark’s Hospital Foundation,

Northwick Park, Watford Road, Harrow, Middlesex  HA1 3UJ

t 020 8869 2371 f 020 8423 8339 e foundation@nwlh.nhs.uk

 w www.stmarksfoundation.org

Registered Charity No. 1088119

St. Mark’s Hospital Foundation is the charitable arm of St. Mark’s 
Hospital – the world’s fi rst specialist bowel disease hospital. Set up 

to fund what the NHS can’t, the money we raise from the general 
public goes to ensure vital research, education and training goes 

ahead each year, keeping St. Mark’s at the very pinnacle of success. 
With the right research, education and training we believe that all 

categories of bowel illnesses could be eliminated in the future.
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Annual report

Annual r eport 2009

BEATING BOWEL DISEASE.  SAVING LIVES.
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